
 

May 5, 2008 
 
The Honorable Richard Durbin  The Honorable Blanche Lincoln 
United States Senate    United States Senate 
309 Hart Senate Office Building  355 Dirksen Senate Office Building  
Washington, DC 20510   Washington, DC 20510 
 
The Honorable Olympia Snowe   The Honorable Norm Coleman 
United States Senate     United States Senate 
154 Russell Senate Office Building   320 Hart Senate Office Building 
Washington, DC 20510   Washington, DC 20510 
 
 
Dear Senators: 
 
On behalf of the patients we serve, National Patient Advocate Foundation (NPAF) would 
like to thank you for being an original co-sponsor of S. 2795, the “Small Business Health 
Options Program Act of 2008”.  This legislation is a significant step forward for patients and we 
applaud you and your colleagues for your leadership in acknowledging that small businesses 
and the self-employed are finding it increasingly difficult to obtain and maintain health 
insurance coverage for themselves and their employees. 
 
National Patient Advocate Foundation is a non-profit organization dedicated to improving 
access to healthcare services through policy reform.  The advocacy activities of NPAF are 
informed and influenced by the experience of patients who receive counseling and case 
management services from our companion organization, Patient Advocate Foundation 
(PAF).  Last year, PAF received approximately 6.8 million contacts for information or 
service from patients throughout the United States seeking assistance for access to care 
issues resulting from diagnoses of a chronic, debilitating or life-threatening disease.  Of 
those, 44,572 became full patient cases involving communications made by PAF staff on 
behalf of a patient in order to reach positive resolution. 
 
As health care costs continue to escalate, more employers, particularly small businesses, are 
finding it increasingly difficult to offer their employees health benefits; this is a major 
concern for NPAF.  The SHOP Act provides additional coverage options for patients that 
work for a small business or are self-employed.  By providing targeted tax credits and 
developing state purchasing pools more patients will have access to affordable health care 
for themselves and their families.  This legislation also ensures that health plans meet 
minimum benefit requirements which will help ensure adequate and comprehensive care. 
 
NPAF is concerned that this legislation falls short in protecting those with serious, life-
threatening and/or debilitating disease who are often excluded from health coverage because 
of pre-existing conditions.  NPAF urges the bill sponsors to amend the legislation and 
provide stronger protections to protect patients with pre-existing conditions.  NPAF has 



 

been working with other leaders in Congress on legislation that limits to a maximum of three 
months any pre-existing condition exclusion.  Congressman Joe Courtney (D-CT) and 
Senator Jay Rockefeller (D-WV) have introduced companion legislation (H.R. 2833 & S. 
2236) which reduces the permissible pre-existing condition exclusion periods from twelve 
months to three months, reduces the “look-back” period from six months to 30 days, and 
applies pre-existing condition protections to the individual health insurance market.  (A three 
month pre-existing condition exclusion period is consistent with the waiting period for state-
qualified health plans under the Trade Adjustment Assistance program).  
 
NPAF is encouraged by the recognition that twelve months is far too long for patients to 
endure without coverage for their pre-existing condition and we look forward to working 
with SHOP sponsors and other health care stakeholders to expanding the bill’s protections 
to all health care consumers. If you have any questions, please feel free to contact me or 
Amy Boivin at 202-347-8009.  
 
Sincerely, 
 

 
Nancy Davenport-Ennis 
President & CEO 

 
 
 

 


